
                

 

 

 

 

Life support equipment and registration – how can you help? 
The National Energy Retail Law and Rules set out key protections for energy customers. 

Life support 

A key consumer protection contained within the Retail Rules and Law relates to consumers that 
require continuous power in order to operate life support equipment.   

Life support equipment as defined in the Retail Rules includes: 

• an oxygen concentrator; 
• an intermittent peritoneal dialysis machine; 
• a kidney dialysis machine; 
• a chronic positive airways pressure respirator; 
• crigler najjar syndrome phototherapy equipment; 
• a ventilator for life support; 
• in relation to a particular customer - any other equipment that a registered medical 

practitioner certifies is required for a person residing at the customer’s premises for life 
support. 

The protections include strict controls on when life support customers can be disconnected from 
the power supply and ensure customers are provided with advance notice of a planned interruption 
to their power supply so that they can make alternate arrangements.   

Life support registration 

To be eligible for these protections, customers must provide their energy company with 
confirmation from a registered medical practitioner that a person residing at the customer’s 
premises requires this equipment.  Customers can obtain application forms from their energy 
company.  These forms need to be completed by the customer and their registered medical 
practitioner before they are returned to the energy company. 

 
How can you help? 

The note pads contained in this information pack can be used as a reminder to patients that use life 
support equipment of the steps they need to follow so that they are correctly registered as requiring 
life support equipment.   

Medical practitioners can assist by reminding patients to book another appointment once they have 
the form that need to be completed for life support registration with their energy company. 

 
About the Australian Energy Regulator 

The AER regulates retail energy markets in Queensland, New South Wales, South Australia, 
Tasmania (electricity) and the ACT. Our functions, set out in the National Energy Retail Law, aim 
to help consumers engage confidently in the retail market and make well informed choices. 


