
Jemena Networks (ACT) Pty Ltd (ABN 24 008 552 663) and Icon Distribution Investments Limited (ABN 83 073 025 224) t/as Evoenergy (ABN 76 670 568 688).

Application for service – RFS electrical works request form 
new and existing installations

o I request an expedited connection (see definitions overleaf).

Work site address
Customer or business name

Unit number	 Floor		  Street number	 Street name

Block	            Section	      Suburb					                                Existing meter number

Builders name							       Contact number

Have you made contact with Evoenergy Electricity Projects Group?  Yes          No           Evoenergy project no#

Name of person at Evoenergy Electricity Projects to contact

Work requirements

Premise type
Commercial

Residential

Unmetered supply

Builders temp site

Connection type
New

Alteration

Temp supply (pole)3

Temp generator

EG1

Number of premises to create
Single premise	 Multiple premises (complete below)

No of common power areas 	             No of units2

Will provide spreadsheet containing unit number details?  Yes         No 
(See evoenergy.com.au for required format of spreadsheet)

No of embedded network “Parent” premises to create

Key dates
Is your site ready for Evoenergy to commence work?

Yes	� By selecting ‘Yes’, you confirm the site is ready  
as of today.

No          	Not yet ready. Site will be ready on

Service type
Overhead	      Underground	          

Evoenergy can no longer install meters.  
Contact your retailer for further assistance.

      /        /

Appointment details
Relocate service point of attachment/entry 

O/H to O/H	 O/H to U/G

U/G to O/H	 U/G to U/G

Relocate Meter/Meter Box 

Drop service for minor works

1 phase- 3 phase cable upgrade3

Electric vehicle charge point

Consumer mains upgrade

Planned Connection 
/ Meter size
1 Phase

3 Phase

Solar

Off-peak

CT

Unmetered

Other (specify) 

You must submit an 
application for Metering  
to your retailer

Additional comments from Contractor (if any)

Load requirements

Calculated maximum demand (amps per phase)	       Consumer mains size                  (mm2)  Main earth connection location

By signing this I acknowledge and agree to the terms and conditions contained overleaf and warrant that I am authorised to accept 
these terms and conditions on behalf of the connection applicant.

See overleaf for important information relating to this application, charges and contract conditions

Before final energisation
The site must be inspected by Access Canberra Inspectorate and must display an approval label on-site. 
You (or your customer) must also contact the retailer to set up contractual arrangements for this new site, and arrange necessary 
metering. A list of retailers can be found at aer.gov.au

Contractor/Installer	 Licence No

Signature	 Contact telephone

Email	 Preferred communication method   Email          SMS

Date

You will be contacted via email or SMS of appointment within 20 business days after payment or other pre-conditions are met.

Send completed  forms by email to networkservicing@evoenergy.com.au  For more information please call 13 23 86

1 	� EG – Embedded Generation refers to solar, wind, battery, fuel cell, UPS, etc.. A Special Connection request (SCR) form must have been submitted and approved previously.
2  �	�Only submit an RFS form for the units that are ready (i.e. you know that the door number of each unit matches the switchboard) for creation of a NMI to enable the installation of metering.  

Subsequent units that are completed after the written start date will require another RFS application form.
3	 Applications for these work types cannot be accepted prior to the completion of a Service Marking on a RSM form.

/      /



Jemena Networks (ACT) Pty Ltd (ABN 24 008 552 663) and Icon Distribution Investments Limited (ABN 83 073 025 224) t/as Evoenergy (ABN 76 670 568 688).

To the 
applicant

You have requested an expedited connection in this form. If Evoenergy is satisfied that your connection application 
is for a basic connection service that falls within the terms of Evoenergy’s model standing offer for basic connection 
services, then the connection contract will commence immediately on the date Evoenergy receives this application. If 
you do not want an expedited connection, see evoenergy.com.au for more information on non-expedited connections.  
Note: Evoenergy’s model standing offer for basic connection services and information about what is a basic connection 
service is available at evoenergy.com.au

To 
Evoenergy

If I have chosen to expedite my connection application I certify that the proposed connection service is a basic 
connection service in accordance with the Evoenergy Service and Installation Rules and Evoenergy’s model standing 
offer for basic connection services.

Important 
notice

Evoenergy will levy a charge to the signatory or connection applicant for non-compliance with the Evoenergy 
Service and Installation Rules and model standing offer for basic connection services, or for installation defects due 
to obstructed access or the site not being ready for the requested connection service work. All charges are as per 
Evoenergy Schedule of Electricity Network Charges and the model standing offer for basic connection services.

If Evoenergy reasonably needs to make a site inspection in order to determine the nature of a connection service 
sought by a connection applicant, we may charge our reasonable expenses to the connection applicant.

Definitions

Basic connection See evoenergy.com.au for more information

CT Current transformer

Expedited connection See evoenergy.com.au for more information. I understand that an expedited connection is available to me if 
the application is for a basic connection service and I agree that a connection offer in terms of Evoenergy's 
model standing offer for basic connection services is acceptable to me.

Non-Expedited 
connection

EV

See evoenergy.com.au for more information on how to request Evoenergy to prepare and provide a 
connection offer for review and acceptance before undertaking the requested works.

Electric Vehicle

MEG Micro Embedded Generation

O/H Overhead

RFS Request For Service

U/G Underground

Before Energisation The site must be inspected, you must have a meter installed by an accredited metering provider nominated 
by you or your retailer, and you must have a retailer agreement in place. A list of retailers can be found at

aer.gov.au

After Connection You will now go to a deemed standard connection contract for on-going services. For more details visit.
evoenergy.com.au

Connection Means physical connection of the premises to the Evoenergy Network.

Energisation Means the insertion of fuses to allow the flow of electricity to your premises.
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