
What our stakeholders told us and how this has 

influenced our proposal 

Topic What we heard Our response  

Communication  Need for better consumer education about the 
energy market and the tariff structures. 

 Need for information dissemination about new 
tariffs to the business community and retailers to 
facilitate early implementation.   

 Continuing engagement with 
consumers, business and retailers 
through to the implementation of 
tariffs in 2017. 

 On-going consumer engagement 
programme by AAD. 

 

Consumer 
impacts 
 

 Support for vulnerable consumers is important 

 Better understanding of bills impact of proposed 
changes for each consumer class. 

 Existing concession and hardship 
schemes offered by retailers are still 
available to consumers.*  

 Estimates of the impacts of new tariffs 
and changes to existing tariffs are 
included in the Proposed TSS. 

 

Behaviour 
change 
 

 Important to evaluate the effectiveness of the tariff 
structure in reducing loads on the network during 
peaks and recognise where consumers may have 
limited demand management capabilities. 

 Implemented new tariff design and 
levels only where it would encourage 
consumer energy savings through 
demand management.  

 

Transition  Support for shorter (3-5 years) transition 

 Interest in the impacts of tariff reform on the long-
term viability of AAD. 

 Support for trials and pilot-projects conducted in 
the ACT as part of implementing changes to the 
electricity tariff structure.  

 Impacts of transition to remotely read meters 
should be considered. 

 Developed a transition strategy to use 
remotely read interval meter and the 
assignment policy to drive speed of 
transitions.  

 Impacts of new tariffs and changes to 
existing tariffs provided in the 
Proposed TSS. 

 We may consider pilots to determine 
the ability and extent of consumer 
demand management responses. 

 

Tariff design  General understanding and acceptance of the 
value of more cost-reflective tariffs.  

 General support by some large consumers to move 
to more cost-reflective demand tariffs, such as 
critical peak or seasonal.  

 Concerns about limited flexibility of low voltage 
business consumers to modify consumption 
behaviour in response to new tariffs.  

 Need to justify and explain potential rebalancing of 
fixed/variable cost proportion of charges for small 
business and residential consumers. 

 Preference for consistency of structure and 
terminology with NSW. 

 Long-term and transition tariff strategy 
embodies the acceptance of cost-
reflective tariffs and considers the 
dynamic evolution of tariff 
components, which are influenced by 
existing practices and commercial 
approach, and therefore may be 
different to NSW. 

 Our strategy for small commercial low 
voltage consumers is consistent with 
a transition to cost-reflective tariffs, 
which incorporates a pricing signal for 
peak demand costs.  

 

Alternate energy 
sources 
 

 Interest in solar and its influence on network 
changes, any potential subsidisation impact and 
mitigating disadvantages to low income non-solar 
households.  

 Competitiveness of ACT’s low electricity prices 
may be affected by ACT Government’s renewables 
target. 

 The proposed tariff structure includes 
a demand tariff that would apply to 
residential consumers with and 
without PVs. The demand component 
would recover relevant costs from 
consumers who use electricity during 
periods of peak demand but with low 
overall consumption. 

 The ACT Government’s renewable 
energy target may affect the costs 
passed on to consumers.  

 

 


