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ActewAGL Distribution Energy Consumer Reference Council  

Meeting 9 Minutes 9 December 2015 9:30-12:30 

ActewAGL Depot, Greenway,  

Attendees 

Allan Williams (Chairman)  

Susan Helyar ACT Council of Social Services 

Glenys Patulny Tuggeranong Community Council 

Kristine Riethmiller Canberra Business Chamber 

Jodie Pipkorn SEE-Change 

Rick Lord Council on the Aging 

Nick Clarke  Engineers Australia, Canberra Division  

 

ActewAGL Distribution 

 

Dennis Stanley Branch Manager, Asset Strategy 

Ed Gaykema Manager, Gas Networks 

Peter Cunningham  Regulatory Manager, Asset Management 

Paul Walshe Director, Marketing and Corporate Affairs, ActewAGL 

Emily Brown Regulatory Pricing Manager 

Helen Leayr Consumer Engagement 

Kerri Hannaford Consumer Engagement  

 

Apologies 

Michael Hopkins Master Builders Association 

John Sullivan  Australian National University 

Ewan Brown  Gungahlin Community Council  

Catherine Carter Property Council of Australia 

Kirk Coningham Master Builders Association  

Stephen Devlin General Manager, Asset Management, ActewAGL  

 

Papers distributed prior to the meeting 

 Agenda meeting #9. 

 Draft Minutes of meeting #8. 

 Proposed Tariff Structure Statement – Overview paper, 27 November 2015. 

 Overhead Electricity Asset, Vegetation Clearances - Discussion paper December 

2015.  

 ActewAGL Distribution Annual Planning Report – Overview for discussion. 

The following tables were distributed at the meeting to support the electricity tariff structure 

statement presentation:  
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 Summary of other electricity Tariff Structure Statement Proposals 

 Consumer feedback and AAD’s response 

 

1 Welcome and introductions  

The Chair, Allan Williams, welcomed the Council members to the final meeting for 2015 

noting that it was almost 12 months since the first ECRC meeting was held.   

Apologies were noted.  

2 Review and ratify minutes of meeting 7 

Minutes of meeting #8 were ratified and the minutes are to be added to the ActewAGL 

website.  

Proposed dates of meetings for 2016 will be re considered around ACT and Federal 

budgets. There were no actions arising from the minutes. 

3 ECRC member updates 

COTA update  

Mr Lord updated the meeting on the Council of the Aging workshop, Helping older 

Canberra’s meet their energy costs – is there a better way?  Hosted on 18 November; 

several ECRC members and ActewAGL staff attended the workshop. A summary of the 

workshop has been written and distributed to the meeting as a draft.  Once finalised it will be 

distributed electronically to ECRC members and sent to the ACT Chief Minister. A second 

workshop will be held in six months.  The key messages included: 

 Older Canberrans are not amongst the fat cats, many live on $30-$50,000 a year. 

 Many older Canberrans have not embraced downsizing so they still have high energy 

costs. 

Discussion: 

 Suggestion that the government increases education, especially for financially 

disadvantaged groups, on simple things that householders can do to improve energy 

efficiency. 

 Consideration that older Canberrans have different needs to heat their homes, for 

instance, arthritis through winter. It was noted that at a recent arthritis forum the 

heating issue in Canberra in winter was significant.  

 There is a preference for gas heating over electric heating. 

 Issue around individual gas metering in multiple dwellings. Mr Gaykema noted that 

proposed new tariff structures will give ActewAGL Distribution the ability to provide 

some assistance in this area.  

 ActewAGL is interested in what can be done to assist older Canberrans with their 

energy costs – Mr Lord and Mr Gaykema will meet to discuss this further.  
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 Downsizing properties were discussed; issues included type of real estate available 

where the product does not match demand.  Many also want to downsize within their 

existing, outer, suburbs where suitable options do not exist.   

 Education is needed on the mechanisms that currently exist that can be of assistance 

to lower energy costs from ActewAGL and the ACT Government, for instance, no 

stamp duty if over a certain age and downsizing a property. Using ActewAGL 

newsletter was suggested as a mechanism.  

Other matters 

 Ms Helyar noted that funding proposal for an independent energy consumer 

advocate has progressed to the second stage with the Australian Energy Consumers 

Organisation. 

4 Gas Access Arrangement 2016-21 AER Draft Decision 

Mr Gaykema, provided the meeting with an update on the AER Draft Decision on the Gas 

Access Arrangement. The Draft decision was made available on 26 November 2015, it is 

regarded by ActewAGL Distribution as being reasonable and its potential impact will not be 

as significant as the Electricity Determination for ActewAGL Distribution. There are, 

however, a number of areas that ActewAGL Distribution will be discussing further with the 

AER and providing further information to seek to adjust the AER’s determination. These 

include: 

 Reduction in the revenue allowance, particularly as a result of lower new customer 

connections. 

 AER’s rejection of a number of key projects, including the Molonglo network 

expansion.  

 Lower WACC (weighted average cost of capital).  

ActewAGL Distribution has to provide a response to the Draft Determination by 6 January, 

public submissions are open until 4 February.  

Discussion: 

 What is the impact of the ACT Government renewable targets?  Response: At this 

stage the ACT Government 90-100% renewable target only relates to electricity, not 

gas.  

 Does ActewAGL Distribution have a strategy for phasing in terms of transitioning to 

more renewable energy, including gas? Response: ActewAGL Distribution is working 

on a long term renewable strategy for gas and looks forward to having discussions 

with the ECRC as part of the future agenda discussion on the long term energy 

needs of the ACT.  

 Concern raised about the considerable impact on ActewAGL Distribution’s revenue 

projection.  Is there a chance this will be improved upon, or is it better to write it off?  

It appears AER are unlikely to change their mind. Response: For the first time in this 

Draft Determination the AER has said that if there is more information available on a 

number of areas.  In terms of the WACC and other components of the decision, 

ActewAGL Distribution is part of a legal process being undertaken by a number of 
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energy sector organisations to challenge the method used by the AER. (this also 

relates to ActewAGL Distribution’s electricity determination.  

 It was noted that the AER was happy with the retailer and consumer engagement 

ActewAGL Distribution had undertaken on the GAA.  ActewAGL Distribution is keen 

to continue the conversation following the submission on 6 January. The submission 

will be available on the website and ECRC members will be informed.  

5 Electricity appeal update. 

There was nothing to report against this item.   

6 Proposed Electricity Tariff Structure Statement 

Ms Brown updated the meeting on the submission of ActewAGL Distribution’s Proposed 

Electricity Tariff Structure Statement which was lodged with the AER on 27 November. The 

Overview Paper was distributed prior to the meeting and is a summary of the Proposed Tariff 

Structure Statement to assist ECRC members and the public to gain a better understanding 

of the Statement.  

Discussion:  

 Consideration needed on how the community will be engaged to build understanding 

of what the new tariff structure will mean. Suggestion that a non-vested-interest party 

needs to be used to communicate with customers to enable a more meaningful 

conversation, such as the proposed industry advocate.  Response: Further 

engagement with the community is planned initially for February and March 2016. 

Engagement with the community will continue on this matter.  

 There is an opportunity to bring others into the discussion by factoring this into a 

broader conversation on energy.  Informed questions are needed for a good 

conversation. Scenarios will help the community to understand different options, for 

instance the impact of having solar panels. Suggestion that example customer 

scenarios be developed to support consultation on the Tariff Structure Statement.  

Response:  Ms Brown advised that the analysis on impacts would be further 

developed after receiving more detailed data from a study of demand data (from 

meters), that is expected to being in the new year.  

 Suggestion that the Overview document should be shorter, 4 pages and less 

technical detail.  

 There needs to be more consideration for those in the community who do not have 

the ability to take advantage of off peak tariffs.  For instance, those with medical 

needs, caring responsibilities and the elderly. The COTA roundtable found that for 

many people demand for energy is in-elastic.  

 If households are able to manage their energy costs better and therefore have lower 

costs then who makes up the difference in revenue required for ActewAGL 

Distribution?  These are some of the cost-shifting discussions that need to be had.  

 Will the ACT continue to have the cheapest electricity?  Response: Mr Cunningham 

noted there was uncertainty about future electricity prices, particularly in the context 

of the ACT Government’s renewable energy target.  He suggested that the ACT may 
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not have the cheapest but it it is still likely to be one of the cheapest for electricity 

charges.   

7 Vegetation Management in rural and bushfire abatement zones. 

Mr Cunningham provided the meeting with a presentation and a consultation paper on 

ActewAGL Distribution’s proposal to amend vegetation clearance requirements in rural and 

bushfire abatement zones.  

Information sessions for the community and government stakeholders are being held in 

December 2015 and being considered for January-February 2015.  

Discussion: 

 Members of the ECRC offered a number of suggestions for groups that should be 

included in the consultation program including:  rural lessees, horse agistment 

businesses, businesses in Pialligo, the three catchment groups and Landcare.  

8 ActewAGL Distribution Annual Planning Report 

ActewAGL Distribution is required to publish an Annual Planning Report by 31 December 

each year.  Mr Cunningham provided the meeting with a paper and an outline of the Report. 

The main purpose of the report is how assets will be managed.  Once it is available 

members of the ECRC will be advised.  

9 Other matters 

No other matters were raised. 

10.  Draft of the post-meeting communique 

The following matters were noted for inclusion in the Communique.  

1. Update by COTA 

2. Draft decision for the Gas Access Arrangement 2016-21 

3. Proposed Tariff Structure Statement 

4. Vegetation Management in rural and bush fire abatement zones 

 

11. Next meeting  

 

10 February 2016, Canberra City. 

 

12. Meeting close 

 

Mr Williams closed the meeting at 12:40. 

 


