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ActewAGL Distribution Energy Consumer Reference Council  

Communique  

Meeting 9 – 9 December 2015 

The ActewAGL Distribution Energy Consumer Reference Council (ECRC) met on 9 December 

2015.  Representatives from Canberra Business Chamber, ACT Council of Social Services, 

Master Builders Association of the ACT, Engineers Australia, SEE-Change, Council on the 

Aging ACT and Tuggeranong Community Council participated in the meeting.   

The following discussion occurred: 

 ACT Council of the Ageing (COTA) updated the ECRC on a roundtable forum held on 18 

November on Helping older Canberrans meet their energy costs - is there a better way.  

A number of members of the ECRC participated in the roundtable and expressed an 

interest in continuing to be involved when the next roundtable is held later in mid 2016.  

It was also suggested that ActewAGL explore ways to work with COTA and other 

community and government programs to better coordinate promotion of existing energy 

saving initiatives and concessions.  

 ActewAGL Distribution gave a presentation on the key aspects of the Australian Energy 

Regulator (the Regulator) draft decision on the Gas Access Arrangement for 2016-21. 

There was discussion around the long term energy infrastructure needs of the ACT, 

including the role of gas and renewables.  It was recognised that this is on the forward 

plan of the ECRC to discuss in more detail in 2016. 

 ActewAGL Distribution gave a presentation on the Proposed Electricity Tariff Structure 

Statement submitted to the Regulator on 27 November 2015.  The ECRC expressed 

interest in having more input to the consumer engagement activities to be undertaken 

during February – April 2016 on the proposed new tariffs and suggested that there was a 

role for an independent consumer voice to take a lead role in informing the community 

and encouraging feedback. It was suggested that scenarios demonstrating the impacts 

on different types of customers, rather than just an ‘average’ customer would be useful.  

It was also suggested that these discussions may form part of a broader conversation 

around electricity tariffs and energy use which could be useful.  

 ActewAGL Distribution gave a presentation on proposed amendments to vegetation 

management in rural and Bushfire Abatement Zones and outlined a number of 

community forums being hosted during December. ECRC members recommended that 

ActewAGL Distribution seek to identify the particular areas of the ACT that may be most 

impacted by the proposed new clearance distances and seek to engage particularly with 

stakeholders related to those locations.  It was also suggested that opportunities to 

engage with rural small businesses and landholders be identified.  

 Members of the ECRC were briefed on the ActewAGL Distribution Annual Planning 

Report which will be available on the website later in December.   

Copies of PowerPoint presentations and papers presented to the meeting are available at 

www.actewagl.com.au/consumerengagement . The next meeting of the ECRC is scheduled for 

February 2016.  For further information contact Peter Cunningham, ActewAGL on 6293 5108. 

http://www.actewagl.com.au/consumerengagement

