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Purpose of this paper 

To provide an update on the Consumer Engagement activities undertaken by ActewAGL Distribution with 

respect to the Pricing Review for the ACT Electricity Network (also referred to as the Tariff Structure 

Statement) since the last meeting.  

Update 

ActewAGL Distribution released a consultation paper for community feedback on 10 September.  It was 

distributed as follows: 

 All Community Councils 

 A range of industry and environmental organisations and associations  

 To participants in previous ActewAGL Distribution consultation activities 

 Members of the ECRC 

 Participants in the ActewAGL Power Panel (over 550 customers)  

 Published on the website 

It was further promoted in newsletters by some of the above organisations as well as through ActewAGL 

social media. 

Consumer and business forums were held as follows: 

 17 September 2015, Community Forum   

 21 September 2015, Community Forum   

 2 October 2015 – Business Forum   

Themes that were explored and feedback from these forums centered around the following areas: 

 Better communication with consumers and industry.  

 Principle of cost-reflectivity is good, but needs to be explained 

 Not all customers can change their energy usage patterns, particularly vulnerable customers. 

 Large customers are open to considering new types of tariffs such as ‘peak tariffs’ or 

‘seasonal tariffs’. 

 Differing views on balance between fixed and variable costs within the Distribution Tariffs. 

 Important to consider issues such as impact of renewable energy target on future energy 

prices, efficiency of service delivery by ActewAGL Distribution and the impact of increasingly 

‘smart’ and energy efficient homes.  

A survey was also conducted through the ActewAGL Power Panel which was completed by 363 

customers. The results of the feedback gathered from the Power Panel survey are still be analysed.  

Two particular points made by the survey participants were: 

 The majority of responds suggested that transition to cost-reflective pricing should happen 

said within the shortest proposed timeframe, that is the next 3 – 5 years  

 40% of respondents showed a preference for time of use plans over other cost-reflective 

price plans described in the survey.  

This feedback will be discussed further as part of the presentation under Agenda item 4. 
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