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ActewAGL Distribution Energy Consumer Reference Council  

Communique  

Meeting 8 - 14 October 2015 

The ActewAGL Distribution Energy Consumer Reference Council (ECRC) met on 14 October 

2015.  Representatives from Canberra Business Chamber, ACT Council of Social Services, 

Master Builders Association of the ACT, SEE-Change, Council on the Aging ACT and 

Tuggeranong and Gungahlin Community Councils participated in the meeting.   

The following discussion occurred: 

 In recognition of Anti-Poverty Week the ECRC watched a video by Ms Lin Hatfield 

Dodds on Energy Affordability. ECRC member, Susan Helyar of ACT Council of Social 

Services, provided background information on energy affordability within the ACT, noting 

that evidence suggests that some lower income households are spending up to 20% of 

their income on energy costs.   

 ACT Council of the Ageing (COTA) updated the ECRC on a roundtable forum it is 

hosting on 18 November on Helping older Canberrans meet their energy costs - is there 

a better way.   

 ActewAGL gave a presentation on the current review of electricity network tariffs and 

possible modifications to the tariff structure.  This is part of gathering consumer input as 

ActewAGL Distribution prepares its Draft Tariff Structure Statement to be lodged with the 

Australian Energy Regulator in November 2015.  This presentation built on previous 

presentations to the ECRC and the discussion paper released by ActewAGL in 

September titled Pricing Review for the ACT Electricity Network. Additional input and 

expertise on this subject was also presented to the meeting by Mr Lance Hoch, 

Executive Director, Oakley Greenwood and Mr Gavin Dufty, Manager Policy and 

Research, St Vincent de Paul Society. The ECRC made the following comments: 

o Agree with feedback from the community and business consultations on the need 

to build community understanding of the energy sector and the make-up of 

energy charges/tariffs.  

o The need for further information on the different customer segments and the 

impacts on particular customers of changing to more demand based tariffs. 

o Keen to understand the customer impacts as well as the impacts on the long-

term viability of utility businesses (ActewAGL Distribution) of changing the tariff 

structure to become more cost-reflective.  

o Interested in seeing trials and pilot-projects conducted in the ACT associated 

with changing the tariff structure for electricity. 

 Representatives of electricity retailers in the ACT were invited to attend this ECRC 

meeting for the discussion on electricity distribution tariff restructure.  While not all 

retailers were able to attend the meeting, the ECRC welcomed the opportunity to have 

their views heard directly by the retailers through this type of participation.  

Copies of PowerPoint presentations and papers presented to the meeting are available at 

www.actewagl.com.au/consumerengagement . The next meeting of the ECRC is scheduled for 

December 2015.  For further information contact Peter Cunningham, ActewAGL on 6293 5108. 

http://www.actewagl.com.au/consumerengagement

