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ActewAGL Distribution Energy Consumer Reference Council 

Meeting 1 Communique, 8 December 2014 

 

The ActewAGL Distribution Energy Consumer Reference Council (ECRC) held its inaugural 

meeting on 8 December 2014 in the board room at ActewAGL House.  The creation of the 

ECRC is an important next step in an ongoing journey by ActewAGL Distribution to better 

understand the needs and concerns of the ACT community with regard to the provision of 

gas and electricity distribution services.  

The ECRC is an independent forum providing representatives of the ACT community with an 

opportunity to provide considered input into operations and long term planning of ActewAGL 

Distribution.  The ECRC will consider matters relevant to the distribution of gas and 

electricity by ActewAGL Distribution, not matters relating to the ActewAGL Retail.   

ECRC Independent Chairman, Mr Allan Williams, noted the positive role the Council can 

play in representing the Canberra community, small and large business, households and 

those more vulnerable within our community.  Representatives from ACT Council of Social 

Services, Master Builders Association, Engineers Australia, Canberra Business Chamber, 

SEE-Change, and a representative from the Community Councils participated in the first 

meeting.  An apology was noted from the Property Council of Australia.  

Opening remarks 

Mr Michael Costello, ActewAGL CEO, welcomed members to the ECRC and made the 

following points in his welcome:  

 Thank you for the contribution of your time and expertise to this forum.  

 The ACT enjoys the lowest electricity prices in Australian and the most reliable 

energy service. 

 Distribution is a monopoly business; the prices that ActewAGL Distribution can 

charge for a five year period are set by the Australian Energy Regulator (AER) 

through a revenue determination.    

 The Draft Electricity Determination for the 2015 – 2019 period was released by the 

AER on 27 November 2014.  http://www.aer.gov.au/node/11482  

 The AER has proposed unprecedented cuts to ActewAGL Distribution in the order of:  

o 42% (a reduction of $160 million over five years) to operating expenditure  

o 34% (a reduction of $128 million over five years) to capital expenditure.  

 If the cuts are implemented this will negatively impact on ActewAGL Distribution’s 

proposed capital and operational expenditure, such as the construction of the new 

Molonglo zone substation and the potential for significant job losses.  

 ActewAGL Distribution does not want to compromise on reliability or customer 

service and will not compromise on safety to achieve these suggested budgetary 

efficiencies. 
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 For a typical Canberra residential customer using 7,000 kWh per annum, this 

Determination represents a reduction of $162 ($3.12 per week) compared to 

ActewAGL’s proposal. 

 ActewAGL Distribution will be submitting a response to the Draft Determination by 20 

January 2015 in which they will be refuting aspects of the Draft Determination.  

 Public submissions can be made to the AER until 13 February 2015. 

Presentations 

The meeting was given three presentations as part of briefing the members of the ECRC.  

These presentations were as follows: 

 ActewAGL Distribution – an introduction (presented by Stephen Devlin, General 

Manager Asset Management  

 Energy Market Regulatory Framework and Timeframes, presented by Peter 

Cunningham, Branch Manager Distribution Strategy and Compliance. 

 ActewAGL Distribution’s Consumer Engagement Strategy presented by Helen Leayr, 

Consumer Engagement consultant. 

Copies of these presentations will be available on the ActewAGL website.  

ECRC members provided the following input for future consideration: 

 Opportunities to explore lessons learnt and exchange information with the customer 

panels of Icon (formerly ACTEW Water) and ActewAGL Retail, as well as with those 

of interstate utilities, should be explored. 

 Members of the ECRC will act as conduits to their broader constituencies.  A 

communique after each meeting will assist this process. 

 There are a range of broader long-term discussions that could be explored by the 

ECRC including the future structure of energy distribution businesses within 

Australia; the relationships with energy generators within the network, such as solar 

and wind; opportunities for ActewAGL Distribution to transform into an energy 

provider of the future; impacts of peak demand and associated consumer behaviour; 

price models and structures.  

The meeting resolved the following next steps: 

 Members of the ECRC, that are able to, will attend the AER Public Hearing on the 

AER Electricity Determination being held on 9 December 2014. 

 Members will report back from this Public Hearing to the broader ECRC.  

 Consideration would be given to the ECRC providing a submission to the AER in 

response to the Draft Determination. 

 An early priority for the ECRC in the new year will be to give consideration to 

ActewAGL Distribution’s Gas Regulatory Submission to the AER (due in June 2015). 

 Meetings of the ECRC have been scheduled for January and February 2015.  

For further information contact Peter Cunningham, ActewAGL on 6293 5108 


