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General communication

1. Evoenegy Schedule of Electricity Network Charges

On 8 May 2020, the Australian Energy Regulator (AER) approved Evoenergy's annual pricing proposal for 
the period 1 July 2020 to 30 June 2021. These changes are part of the AER’s regulatory determination in 
2019 for electricity network charges across the 2019–24 period.

You can find Evoenergy’s Schedule of Electricity Network Charges 2020–21, and Evoenergy’s Statement
of tariff classes and tariffs 2020/21 on Evoenergy's website: www.evoenergy.com.au/business-and-
government/pricing-and-tariffs 

2. COVID – 19 Evoenergy Operational Update

Evoenergy understand that the COVID-19 situation has created challenges for many of our customers. As 
a result, we have implemented a number of initiatives and changes in the way we operate to support the 
community including: 

• scaling back planned outages to critical maintenance, essential and safety related work and
postponing non-essential work;

• conducting additional network checks and monitoring for hospitals, medical centres and
Emergency Service Agency sites and ensuring any maintenance or repairs receive priority service;

• not disconnecting residential or small business customers without their agreement;

• waiving disconnection and reconnection fees for small businesses that have temporarily ceased
operation;

• waiving the Network Use of System Daily Fixed Charge for small businesses impacted by COVID-
19; and

• prioritising safety for customers who require life support equipment

3. Evoenergy Energy Consumer Reference Council (ECRC)

The construction industry is represented on Evoenergy’s ECRC by MBA ACT. Meetings have been held in 
February, April and June 2020. 

Information on our ECRC, meeting papers and presentations can be viewed on Evoenergy's website: 
https://www.evoenergy.com.au/consumer-engagement-program 

4. Evoenergy Gas Network – GN21 plan to AER

Evoenergy is required to submit the gas network plan for the 2021–26 period (GN21 plan) to the 
Australian Energy Regulator by July 1 2020. The GN21 plan sets out Evoenergy’s expectations for the 
gas network services, gas network investments, revenue, and network prices.

The GN21 plan reflects Evoenergy’s commitment to work with the ACT Government to achieve its 
legislated target of net zero carbon emissions by 2045. The challenge for Evoenergy is to continue to 
provide safe, reliable and affordable energy to gas customers against a backdrop of uncertainty. 

MBA ACT is a member of Evoenergy’s Energy Consumer Reference Council and has been consulted 
throughout the development of the GN21 plan. 

The AER invites feedback and submissions from the public in July and August and you can also share 
your feedback with Evoenergy by emailing consumerfeedback@evoenergy.com.au  

You can learn more about our plan on Evoenergy's website: https://www.evoenergy.com.au/about-us/
about-our-network/gas-five-year-plan/gas-network-plan 
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5. New embedded generation commissioning requirements

The Australian Energy Market Operator (AEMO) DER Register system recently went online which enables 
AEMO to collect information on all small scale solar, storage and other generation technologies connected 
to our network. 

All new embedded generation installations must now be recorded in the AEMO DER Register portal within 
20 business days of connection.  

To support this process Evoenergy has undertaken a review of the embedded generation process and 
identified a need for a commissioning form for all new embedded generation installations. 

What’s changing? 

The mandatory requirement to submit a form following the on-site installation of an embedded generation 
system is not changing. 

In the coming days, newly developed commissioning forms will be available for use on the Evoenergy 
website. These forms have been developed in order to better capture the details of embedded 
generation installations and are split between a Micro and a LV/HV form. 

This commissioning form replaces the mandatory requirement for a Request for Service (RFS) form to be 
submitted following installation on site.  

Timing 

While the commissioning forms shall be available shortly, Evoenergy will continue to accept RFS 
submissions through until the end of July. 

From 1 August, all embedded generation installations must have a commissioning form submitted 
following on-site installation in order to complete the application process. 

Support 

If you have any questions about this change, please email us 
at embeddedgeneration@evoenergy.com.au 

6. Demolition of structures

Evoenergy would like to remind all building and electrical contractors that no structure can be demolished if 
the section of the structure to be demolished is physically connected to the Evoenergy network as there is 
a high risk of electrocution. This includes all overhead and underground service cable connections. 

For disconnection of domestic network service, please lodge an application for supply abolishment to 
networkservicing@evoenergy.com.au,  

For disconnection of non-domestic service, please lodge an application for miscellaneous electrical works 
application to network.connectionapplication@evoenergy.com.au. These application forms are located 
under documents on the Evoenergy website.  
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Evoenergy – useful web links 
• For Evoenergy Electricity & Gas Network Prices 2020-2021 –

https://www.evoenergy.com.au/developers/pricing-and-tariffs

• For Evoenergy Electrical Safety Rules –

https://www.evoenergy.com.au/developers/electrical-safety-rules-the-blue-book

• For Evoenergy Electricity network service and installation rules –
https://www.evoenergy.com.au/developers/service-and-installation-rules

• For Electricity Network Connection or Alteration Information & Applications –

https://www.evoenergy.com.au/business-and-government/connections-overview

• For Evoenergy Consumer Engagement –

https://www.evoenergy.com.au/consumer-engagement-program

• For Evoenergy Utility Compliance (Pre-DA or BA Approvals) –
https://www.evoenergy.com.au/developers/utility-compliance-form

• For Evoenergy My Portal ( view electricity consumption, generation and electricity outage, on line 
connection request under basic connection) –

https://www.evoenergy.com.au/about-us/latest-news/2018-01-18-myportal

• For Embedded Generation Installations and Connections –

https://www.evoenergy.com.au/emerging-technology/embedded-generation

• For Evoenergy Contact, Complaints & Compliments  –

https://www.evoenergy.com.au/about-us/contact-us

• For Demand Management information –

https://www.evoenergy.com.au/emerging-technology/demand-management
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Evoenergy Key Contacts 
 

  




